
Positively You Online Support
Safeguarding Agreement & Expectations

Dear Student/Parent/Carer,

We are so excited to welcome you to be a part Positively MAD’s brand-new online support offering. Not only are 
you going to be learning some fantastic study tips, but you’ll be taking part in some fun brain exercises too!

In these uncertain times, it’s essential that we work together to ensure that your education doesn’t suffer. So, as 
part of this online support, you’ll be able to ask questions and share your thoughts in a safe environment.

/PositivelyMAD2000               info@positivelymad.co.uk               01983-294737               www.positivelymad.co.uk

Before you log on, please make sure that you:

* Are sat somewhere quiet, which will allow you to concentrate * Have some water and a 
healthy snack with you

* Have pens/pencils and plain paper

* Have checked your computer for audio/internet

• I must not turn my camera/microphone on at any point during the online support sessions. (our Presenter will 
mute your audio/visual, so please do not look for a way around this)

• I will be responsible for my behaviour when using the internet, this includes the language I use and how I 
interact with others.

• I will not deliberately disrupt the group question and answer sessions.

• I will not send anyone material that could be considered threatening, bullying, offensive or illegal.

• I will not give out any personal information online, such as my name, phone number, Address or passwords

• I will not arrange a face-to-face meeting with someone I meet online unless I have discussed this with my 
parents and/or group leader and am accompanied by a trusted adult.

• If I am concerned or upset about anything I see on the internet or any messages that I receive, I know I can talk 
to my teacher, parent or carer.

By logging onto the Online Support, we take in good faith that you will adhere to the above Safeguarding 
Agreement & Expectations. Should you have any further questions, please contact your teacher in the first 
instance, who will liaise with us.

We look forward to sharing this experience with you! 

Committed to your success!

There are a few expectations which we would like you to adhere to, to ensure 
that this is a straightforward, enjoyable and most importantly, safe experience 
for us all:

The Positively You Team


